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Additional Updates
Patient Satisfaction Update

▪New Patient Satisfaction/Experience 
Survey Vendor 
• 100 EMS Entities  
• 100% Phone Calls with Live Operators
• Custom Data Delivery/Questions
• Ability to dial down to zip-code
• Goal: 500 surveys per Division per 

month to start
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EMSAcare 2024 
Open Enrollment Update

Final 2024 City of Tulsa Enrollment Changes
• New Opt-ins - 1631
• New Opt-outs – 464

2023 City of Tulsa Enrollment Changes
• New Opt-ins - 287
• New Opt-outs - 399 
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