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OMD Activities
• Entire OMD Team

– Developing 2024 EMS Treatment Protocols
• Updating Traumatic Brain Injury Guidelines
• Incorporating video laryngoscopy*
• Plan to expand whole blood to Tulsa metro area

– Orientation Academies
– Hiring in process for Asst Div Chief Crit Care Analytics
– EMS Journal Club – led by OMD Biostatistician
– Influenza Vaccination Authorization



911 BLS Program
Aug - Sept 2023

• Western Division/Metro OKC
• Eligible Calls (MCB MPDS Codes) = 2150

– BLS Ambulance Responses = 190 (8.8%)
• Overall Transports = 1539

– Cancel/Refusal of Service 28.4%
• RLS Transports = 23 (1.1%)
• ALS Assists = 6 (0.3%)
• Unstable VS = 59 (2.7%)



911 BLS Program
Aug - Sept 2023

• Eastern Division/Metro Tulsa
• Eligible Calls (MCB MPDS Codes) = 2421

– BLS Ambulance Responses = 1185 (48.9%)
• Overall Transports = 1758

– Cancel/Refusal of Service 27.4%
• RLS Transports = 14 (0.6%)
• ALS Assists = 10 (0.4%)
• Unstable VS = 43 (1.8%)
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911 BLS Program
Dec 2021-Sept 2023

• Metro Oklahoma City & Tulsa Combined
• Eligible Calls (MCB MPDS Codes) = 46398

– BLS Ambulance Responses = 10283 (22.2%)
• Overall Transports = 32670

– Cancel/Refusal of Service 29.6%
• RLS Transports = 403 (0.87%)
• ALS Assists = 356 (3.46%)
• Unstable VS = 1264 (2.72%)



MIH Programs
• Mobile integrated health planning with OKCFD, 

TFD, and EMSA
– High frequency/volume utilizer
– Hospice collaboratives
– Mental health collaboratives
– Opioid use disorder programs

• After incident visits, naloxone kits, buprenorphine, “hand 
offs” to community partner agencies for longer term 
substance counseling care



Servant Leadership



Contact Info:
jeffrey-goodloe@ouhsc.edu

Office of the Medical Director
www.okctulomd.com

918-596-3147
@drjeffgoodloe

TULSA

OKLAHOMA CITY
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