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Deputy Chief — Public Affairs

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



“OKLAHOMA

. . . Type of Media Hit
Key Performance Indicator Dashboard Media Hits B Positive Media Hits
October 2020 . Neutral Medial Hits
c c o Negative Media Hits
Overall patient satisfaction survey scores (o
8 4
>
. o ___\/—’ \/ 93.99% | |
K= - ||
gcs 90_00%—_= 74.00 100.00
=5 a
53¢
g% 9
O & 80.00% 117
w
5 o553 Website and Social T
254 Media Performance 7,09 10,000
& c w 90.00%
%% é October 2020 12 Month Average
s & 9
R Website
8% " 80.00% Webs 16,910 20,974
(0]
E 4 g S g S @ S N Y S S E S E N E N Social media
8 38 38 B8 8 8 8 8 98 ES 25 e RS 51,812
g™ §% 5 £ > ¢ > 2 87 g
b = = = © = S o O
- Technolo
Community Outreach gy
4 A October 2020 12 Month Average
3 = 3K Critical system
5 g / \ downtime during 0 0.18
g < 2K working hours*
=9 N / \ Sum of Lost unit
2 § 1K hours due to IT 00:34:00 01:21:27
g = ____ _________________________________ Q_ issues - East
—= OK Sum of Lost unit
E » /\ hoursdueto IT 01:45:00 00:56:15
= E 20K issues - West
[ - .
23 / \ Utility EMSACare Subcribers
S5 10K
= [}
5 i / \ 0 October 2020
S 0K . Utility EMSACare
- = = S = S S S S s o = subscribers-Tulsa 77.450,
2 o o D= o o o o o o 2 o o (SEPT. 20)
S N a0 o N o 5 ¥ Utility EMSACare
g E e £ :% 2 g E é ;E; % subscribers-OKC (OCT. 69.30%
% = Z o 5 P30))
= o



	Slide Number 1
	Operational Compliance Report�October 2020
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	 Patient Financial Services�October 2020
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Key Performance Indicators�October 2020
	Slide Number 15
	Slide Number 16
	President’s Commentary�
	Slide Number 18



