Patient Billing Services
October 2021

Amanda Jimeson

Deputy Chief — Patient Billing Services
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Eastern Division Call Volume

Total Call Volume
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Western Division Call Volume

Total Call Volume
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Eastern Division

Total Cash Collections
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https://emsaonline-my.sharepoint.com/personal/mclaina_emsa_net/Documents/EMSA%20is%20a%20Public%20Trust%20Athority.docx?web=1

Western Division

Total Cash Collections
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VA PAYMENTS UPDATE

Eastern and Western Division
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VA Aging UPDATE

Eastern and Western Division

$1,146,380.00 $1,111,183.77

|
. a

AR LESS THAN 180 DAYS AR GREATER THAN 180 DAYS

W East West

A /\ 4 “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



	Slide Number 1
	Operational Compliance Report�October 2021
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Financial Report�October 2021
	Slide Number 10
	Patient Billing Services�October 2021
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Key Performance Indicators�October 2021
	Slide Number 20
	Slide Number 21
	President’s Commentary�
	Slide Number 23

