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“To serve our communities’ pre-hospital needs through
b » b value-driven, compassionate, and clinically superior care.”
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“To serve our communities’ pre-hospital needs through

value-driven, compassionate, and clinically superior care.”



EMSA WESTERN DIVISION CALL VOLUME
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“To serve our communities’ pre-hospital needs through
value-driven, compassionate, and clinically superior care.”



EMERGENCY CALL
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‘ “To serve our communities’ pre-hospital needs through
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value-driven, compassionate, and clinically superior care.”



NON-EMERGENCY CALLS
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“To serve our communities’ pre-hospital needs through
value-driven, compassionate, and clinically superior care.”



HIGHER LEVEL OF SERVICE CALLS
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“To serve our communities’ pre-hospital needs through

value-driven, compassionate, and clinically superior care.”



EMSA WESTERN DIVISION

AVERAGE PAYMENT PER PAYOR

Average Dollar Paid Per Transport
(Does not include Secondary or Patient Payment)

H West B East
$1,216.08 $1,272.32
$1,176.02 $1,178.37
$908.79 5975.59
58769393656 $922.07 $894.37 $758.97 .
3788. $759.47 $707.42
$700.96 $712. $692.13
576.9
’ $385.79
$468. 343.05
407.95 $419.20 $
I I I I $342.53

> (o] o [ @ 0

2 & 2 S = 2 § 2 g = =
5 3 o & o 2 3 > = o o
H g ® > = g 2
— a - 3 7} ) o o
-] o b ] QO
S, o o s

= o

3

S

210y) y3jeaH
JUBWIUIAN0D JaY10

A A 4 ‘

' v _ “To serve our communities’ pre-hospital needs through
v | L | » value-driven, compassionate, and clinically superior care.”



EMSA EASTERN DIVISION

AVERAGE PAYMENT PER PAYOR

Average Percent of Allowable Payment

B West M East
97%
4% gg0  96% 9%
‘ ‘ | 80/ ‘ ‘ ‘ I ‘ ‘ I ‘ ‘

86

X

82%

55%
46%

> @] 0] I c ® 0
) o s o S g A o E Q s % %
- 3 @ = W 3 > o
S o = [=4 o 17 > o = = =
o Q O [=3 o 3 = ~ = =
= = o - 73 o 0 o
A h-) [} (1] = 9 Q
= o «w 3 o
> o. < [«
= o o o)
Ie) - =
S 3
(] 3 S
)
]
-+

“To serve our communities’ pre-hospital needs through
value-driven, compassionate, and clinically superior care.”



EMSA EASTERN DIVISION

Total Cash Collections
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“To serve our communities’ pre-hospital needs through
\’ L b value-driven, compassionate, and clinically superior care.”



EMSA WESTERN DIVISION

Total Cash Collections
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“To serve our communities’ pre-hospital needs through
\’ L b value-driven, compassionate, and clinically superior care.”



EMSA EASTERN DIVISION

Total Charges
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“To serve our communities’ pre-hospital needs through
\’ L b value-driven, compassionate, and clinically superior care.”
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“To serve our communities’ pre-hospital needs through
\’ L b value-driven, compassionate, and clinically superior care.”



