President’s Commentary

Jim Winham
Chief Executive Officer

4 /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Eastern Division Reported Destination Delays MTD

Total
Day of Date Bed_DeIay Decon Minutes Destination MNumber of A\rerage_ delay
Minutes Transports Minutes
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October 26, 2021 1,132 113 1,302 224 &
Bed Delay i Total Destination MNumber of Average delay
Manth of Date Minutes Lecehallie Delays Transports Minutes Measure Names
. Bed Delay Minutes
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Western Division Reported Destination Delays MTD
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Bed Delay

Minutes

Number of
Transports

Delays

Decon Minutes

Minutes

Day of Date

730 278

51

639

October 26, 2021

Measure Names
. Bed Delay Minutes

Minutes

MNumber of Average delay

Transports

Delays

Total Destination
Decon Minutes

Bed Delay
Minutes

Month of Date

Decon Minutes

5,299 16,987 6,359

11,688

Qctober 2021
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COVID-19 Dashboard

Product Product

Division1 Position Type T_F“" FTGoal Lorcent PT  PRN  LOA 0JI Acade.  FTO iveHea ive%St
ime Staffed
dcount affed
EAST EMT 50 5z 38% 3 B 2 D E ] 76 82%
Logistics 22 22  100% 0 0 o D 0 0 22 100%
Paramedic 73 89 82% 0 16 o D 2 7 &7  76%
55C 13 23 57% 0 2 o D 1 0 17 53%
Total 198 226 88% 3 26 2 D 9 16 177 78%
WEST  EMT 87 101 BE% i 11 0 3 g g 75 74%
Logistics 21 22 95% 0 2 1 o} 0 0 20 92%
Paramedic 71 113 £3% 2 30 2 2 1 2 72 63%
S5C 16 23 70% 0 2 o} o} o} 3 13 58%
Total 155 259 75% & 45 1 5 E] 10 180  69%
Grand Total 393 485 B1% g 71 3 5 18 26 357 74%
PPE Status Team Member Isolation and Quarantine Statistics
Sheet PPE/ Equip.. Unit Qty Oh Burn Rate DOH ) )
East On UMIV NS5 = AE9 3 156 Position #of Cumulati Pﬂ.rg. Cumulati # #Quaran
Hand %S NG5 EA 1,708 1 1,708 Division Type team ve#Effe Daysout wve Covid lsolated tined
Amount —SNI5 EA 3,384 il 3,384 membe.. cted of Work +
M N95 EA 8,287 3 2,762
ES EA 7,440 Z 3,720 OKC  Admin 1 42 6 14 1 0
Surgical Ma.. EA 45 410 35 176 EMT 0 T 7 31 0 0
Gowns/ Suits EA 9 483 22 431
Face Shield EA 1605 1 1,605 Az 0 : ‘ o 0 o
5 Gloves cs 28 147 20 Paramedic 0 84 7 35 0 0
M Gloves £S5 25 2 18 S50 0 15 g & 0 0
L Gloves Cs 25 2 13
XLGloves G5 3 0.2 15 | VST L - = 1 L -
Rain Poncho EA 480 0.1 4,800 Tulsa  Admin 2 41 5 23 0 1
W/L M35 EA 520 il 520
ResQpodsE.. EA 236 15 157 AL . s . =2 ° +
ResQpods 5.. EA 375 15 750 Fleet 0 2 10 1 0 0
West On_UNIV NS5 EA 7112 5 7116 Paramedic 1 g4 10 40 1 0
Hand %S NS5 EA 291 1 302
Amount _SNI5 EA 1107 2 1114 =8 = = ° ° 0 !
TRES EA 176 3 152 Grand Total 3 434 7 187 2 3
LN35 EA 3,604 3 3,780
Surgical Ma.. EA 13,000 400 1,700
Gowns/ Suits EA 13,680 150 13,770
3 Suits EA 175 0.5 225
A¥ Suits EA 20 0.5 125
Face Shield EA 520 15 550
S Gloves [ a9 0.75 A8
M Gloves CS 63 s 77
L Gloves (65 B2 0.5 B4
XL Gloves (S 39 0.2 38
Rain Poncho EA 189 1 189
XL Gloves (S 7 0.1 ED




Headcount Dashboard

Divisionl  PositionType | FullTime  FT Goal gi;ﬁ:; PT PRN LOA 0Jl  Academy FTO ﬂ:ﬂfﬁ P;.:gg;;:j
EAST =T 30 52 97.83% 3 3 2 0 6 3 76 82.28%
Logistics 22 22 100.00% 0 0 0 0 0 0 22 100.00%
Paramedic 73 89  82.02% 0 16 0 0 2 7 67  75.73%
S5C 13 23 56.52% 0 2 0 0 1 0 12 53.48%
Total 198 226 87.61% 3 26 2 0 5 16 177  78.50%
WEST EMT a7 101 86.14% 4 11 0 3 3 5 5 73.91%
Logistics 21 22 9545% 0 2 1 0 0 0 20  92.27%
Paramedic pal 113 62.83% 2 20 3 2 1 2 72 63.27%
S5C 16 23 69.57% 0 2 0 0 0 3 13 57.83%
Total 195 259 75.29% 6 45 3 5 5 10 180  69.40%
Grand Total 393 485  8103% 5 71 6 5 18 26 357  73.64%




James Winham

Chief Executive Officer

May Williams

Executive Assistant/ Pa...

Arnell Dean
Chaplain

OPEN
Chief of Staff
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OPEN
Chief Patient Business ...

Frank Gresh

Chief Information Officer

Lora Conger
CFO / CRO

Amanda Jimes...
Deputy Chief, PBS

Information T...

Elizabeth Diehl
Records Custodian

Brian Bottom

Director, Facilities

Johna Easley
CCO f CAO

| | Contract Coor...

OPEN

Travis Caffrey

Facilities Mgr. EAST

Whitney Dodson
HR Director

Keisha Fraizer

Manager, Government

Chantelle Ainge
Supervisor PBS

Page Lee
Supervisor PBS

Adam Hurry
Staff Accountant

PBS East

PBS West

Joanne McNeil

Account Assistant

Angel Jindra

Janice Mouser
Health, Risk & Safety

Bobby Benn

Division Chief, RMRS 7

Heather Yazda...
Division Chief, RMRS &/8

COVID OIC OPEN Tyson Bell
Receptionist West East & West Division RMRS 7 RMRS &/8
[ ]
Dan Pham OPEN OPEN Dan Crews Rachel Fletcher
Receptionist East Safety/Risk Officer Eas... Safety/Risk Officer We... RMRS 7 RMRS &/8

Chris Stevens
East Talent Aquistion

Michael Williams
West Talent Aquistion

Ashley Lynn
HR Generalist East

OPEN

HR Generalist West

Logistics Coor...
RMRS 6/8 & 7




OPEN

Chief, Operations

Chris Jenkins

Deputy Chief, Operatio...

Lee Gibson
Assistant Chief, East O._.

OPEN
Divisien Chief, East Op...

District Chief E...
8 DCs

Christopher Je...
Deputy Chief, OK. Co...

Barry Coleman
Comm QI Analyst

Michael Parrish
Assistant Chief, West O_._

Bryon Shultz
Comm QI Analyst

Ryan Felshaw
Division Chief, West O...

Michael Cunni...
Assistant Chief, UHU

Ashley Harrin...
Scheduling/Special Eve...

District Chief ...
8 DC

OPEN
Scheduling East

Lindsey Morgan
Scheduling Weast

Asst. Dist. Chi... Thomas Smith Dan Whipple Christopher Je... Asst. Dist. Chief
8 ADCs Divison Chief, East Co__. Division Chief, West Co_.. Dreputy Chief, OK. Co.. 8 ADCs
Paramedic Comm Chief Comm Chief Paramedic
g ADCs Divison East Communmi... Division West Commun... 113 AH
EMT Asst, Comm C... Asst. Comm C... EMT
8 ADCs Divison East Communi... Division West Commun... 8 ADCs

SSC (9)

Divison East Communi...

SSC (15)

Division West Commun...

Transfer Coord...

Divison East Communi...

Transfer Coord

Division West Commun...




Bryan Jones
Chief, Support Services

Adam Paluka
Chief, Public Affairs

Clinical Assistant

OPEN

Holly Jones

Director of Communica...

PEER Support ...

OPEN

PIO West

Bill Justice
Deputy Chief, Special ...

Michael Kisler

Division Chief, Clinical ...

Tyler Wedman

Division Chief, Clinical ...

Travis Fletcher
Division Chief, Logistic...

Clinical Servic...

Clinical Services East

Clinical

Clinical Ser

Servic...

vices West

Joe Ringer
Diwision Chief, Logistic...

James Henson
Diwision Chief, Logistic...

Robert Rutledge
Division Chief, Logistic...

|| Controlled Sub...
Logistics West

|| Controlled Sub...

Logistics East

PMED School (1)

Clinical Services East

PMED School (1)

Clinical Ser

vices West

Lead Logistics
West

Lead Logistics
East

Logistics

West

Logistics

East

Fleet Mechanics

Fleet Mechanics
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