Key Performance Indicators
September 2021

Adam Paluka
Chief Public Affairs Officer

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”
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Key Performance Indicator Dashboard

Overall patient satisfaction survey scores

Type of Media Hit

. Positive Media Hits

. Meutral Medial Hits
Megative Media Hits

Media Hits
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Media Performance 7000 10,000
September 2021 12 Month Average

Website

visits 30,665 17,336

Social media
impressions

927,854 119,029

Technology

September 2021 12 Menth Average

Critical system
downtime during
working hours®

0 0.09

Sum of Lost unit
hours dueto IT

00:26:12

" issues - East

Sum of Lost unit
hours dueto IT
issues - West

00:18:00 01:09:31

= [ —
- 2 03 67%
E B -
U J w
238 0 oo EONEE_
[ = | ]
2g=
R
£% 5
=i 80.00%
w
=
- 2 03.90%
e —
5% _,.,.--"""—__ — —
FERET .
o c w 50.00%
a g
S8y
oE 8
R
Q= 80.00%
w
-] -] N e - Il I 1 1 1 | el
LY LY 3 o 3 o = o o o £ A o 2 o
£ o £ o 5o S 2 F =] [=] =] =] =] == =
= = 2 o o ol - ] o o ol o E &
v o T 0 = = o ] B a a
= v} - W s i C = =
= [} o a = = =] &
= i} =L = = _\' )
[T
Y
6 « 1000
E w
U
o
E=
=g
= o b
= LS00
3 o
o
E 3 Praise
E =
a
= O,
o
= 6K
0
E 3
g4 4K
23
]
=
c
o
3 2K
o
E g
=
a
& oK.
O L= | ol | 1 | 1 | 1 T
Y LY £ 3 o £ el £ el £ £ [
0 = 0 = = = = ] = ] = =] O =
E & E & o Z o o ~ o | ~d ~ E &
o o — o
= u o o i = & C = 1] =
=] L I LL i o = = = | 3 =}
= 0o =] [ - = = = ™ (]
= = = ]
i = oL
=

Utility EMSACare Subcribers

September 2021

74.60%

Ltility EMSACare
subscribers-Tulsa
(SEPT. 20)

Utility EMSACare
subscribers-0OKC (OCT.
20)

69.30%
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