Operational Compliance Report
September 2022

Frank Gresh
Interim Chief Operating Officer

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



September 2022 Compliance Summary — Combined

Priority 1 | Priority2 | Priority3 | Priority 4

East Ben. Total 91% 97%

East NB Total Priority 1&2

West Ben. Total

West NB Total Priority 1&2

4 4 A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




P1 Compliance Trends — EASTERN DIVISION

East Beneficiary Response Time Compliance with Response and Transport Totals
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Number of Incidents
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Eastern Division Priority 1 Late Calls
September 2022
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



P1 Compliance Trends — WESTERN DIVISION

West Beneficiary Response Time Compliance with Response and Transport Totals

12000 100%

90%

10000
80%
70%

8000
55% 60%
6000 50%
40%

4000
30%
20%

2000
10%

0 0%

Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22

I Responses I Transports === Beneficiary P1 Compliance




Number of Incidents

155
150
145
140
135
130
125
120
115
110
105
100
95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10

Western Division Priority 1 Late Calls
September 2022
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



BLS911 Utilization
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BLS IFT Unit Utilization
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Bed Delay Hours
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BED DELAY — BOTH DIVISIONS
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Mutual Aid Utilization — Both D

Mutual Aid Reguested Trend
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Year of Time First Unit Assigned

B 2018

Time First Unit Assigned

Year over Year by week
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