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Ambulance Service Use

* Percentages may not add to 100% due to rounding. 
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Ambulance Service Performance? 
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Since 2000 in Tulsa, and 2005, in OKC, we have seen ratings of ambulance 
service improve. 



Ambulance Service Performance? – EMSA Use
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Those who have ridden in EMSA – as well as those who have used EMSA and 
another company – provide the highest ratings.  It is a very positive sign 
when those who use a service are more positive than those who have not. 
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EMSA Favorable? –Overtime
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The favorable numbers in both communities are very strong. 



Promptness to Emergency Calls? 
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In Tulsa, we have seen marked improvement.  While still high, the rating is 
down a bit in OKC over 2015.



Treatment Rendered by Paramedics? 
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Quality of Service? 
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Ambulance Service Cost? 
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These numbers have not changed much since the last study in these 
communties. 



EMSA Statements – All
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These are all incredibly positive messages. 



Activities? – Comparison
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Video Chat on Smartphone? – Tulsa Age / Income 
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