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A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
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October 2020 Compliance Summary — Combined

Priority1l | Priority2 | Priority3 | Priority4

East Ben. Total 91% 97% 96%

East NB Total Priority 1&2

West Ben. Total

West NB Total Priority 1&2

4 4 A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




East Beneficiary Response Time Compliance
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West Beneficiary Response Time Compliance
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Eastern Division Response Time Exclusions
Twelve Months ending October, 2020
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Western Division Response Time Exclusions
Twelve Months ending October, 2020
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



	Slide Number 1
	Operational Compliance Report�October 2020
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	 Patient Financial Services�October 2020
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Key Performance Indicators�October 2020
	Slide Number 15
	Slide Number 16
	President’s Commentary�
	Slide Number 18

