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“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Eastern Division Call Volume
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“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Western Division Call Volume

5503

6481

7304 7589 7516 7280 7623 7713 7567 7356

6771

7537 7637 7966

7221

April

M
ay

June

July

August

Septem
ber

O
ctober

N
ovem

ber

Decem
ber

January

February

M
arch

April

M
ay

Total Call Volume

Transports Previous 12 Months



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Eastern Division
Total Cash Collections

$0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000

$3,500,000

$4,000,000

April

M
ay

June

July

August

Septem
ber

O
ctober

N
ovem

ber

Decem
ber

January

February

M
arch

April

M
ay

 Cash Average

$  2,253,425.71

$  2,222,085.97

https://emsaonline-my.sharepoint.com/personal/mclaina_emsa_net/Documents/EMSA%20is%20a%20Public%20Trust%20Athority.docx?web=1


“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Western Division
Total Cash Collections
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$2,659,769.83

$2,465,400.88



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

VA AVG PAYMENTS PER MONTH
Eastern and Western Division

$62,796.42 $65,865.58 

$33,361.00 
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2019 2020 2021

East West



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

GOVERNMENT AGING (Indian Health and VA)
Eastern Division

$2,473,794.98 



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

GOVERNMENT AGING (Indian Health and VA)
Western Division

$3,246,020.36 



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

ALL PAYORS AGING (Except Government and Self-Pay)

JAN
U

ARY-20

FEBRU
ARY-20

M
ARCH-20

APRIL-20

M
AY-20

JU
N

E-20

JU
LY-20

AU
GU

ST-20

SEPTEM
BER-20

O
CTO

BER-20

N
O

VEM
BER-20

DECEM
BER-20

JAN
U

ARY-21

FEBRU
ARY-21

M
ARCH-21

APRIL-21

Eastern 

JAN
U

ARY-20

FEBRU
ARY-20

M
ARCH-20

APRIL-20

M
AY-20

JU
N

E-20

JU
LY-20

AU
GU

ST-20

SEPTEM
BER-20

O
CTO

BER-20

N
O

VEM
BER-20

DECEM
BER-20

JAN
U

ARY-21

FEBRU
ARY-21

M
ARCH-21

APRIL-21

Western


	Slide Number 1
	Operational Compliance Report�May 2021
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	 Patient Business Services�May 2021
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Financial Report�May 2021
	EMSA FY21 Income Statement
	EMSA FY21 Operating Expenses
	Slide Number 22
	Key Performance Indicators�May 2021
	Slide Number 24
	Slide Number 25
	President’s Commentary�
	Slide Number 27

