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“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

May 2022 Compliance Summary – Combined

Priority 1 Priority 2 Priority 3 Priority 4

East Ben. Total 89% 92% 83% 87%

East NB Total Priority 1&2 76% 100% N/A

West Ben. Total 60% 78% 66% 83%

West NB Total Priority 1&2 75% N/A N/A



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

P1 Compliance Trends – EASTERN DIVISION



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

0
5

10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

100
105
110
115
120
125
130
135
140
145
150

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34

N
um

be
r o

f I
nc

id
en

ts

Minutes Late

Eastern Division Priority 1 Late Calls
May 2022



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

P1 Compliance Trends – WESTERN DIVISION



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”
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“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

IFT Utilization (Week/Week) – EASTERN DIVISION

Week Of BLS IFT Eligible % of BLS IFT Calls Run By 
BLS IFT Units

% of BLS IFT Calls Run By 
BLS 911 Units

% of BLS IFT Calls Run By 
ALS 911 Units

05/22/2022 255 84.71% 3.53% 10.59%

05/29/2022 235 94.47% 1.28% 3.83%

06/05/2022 255 88.63% 5.88% 4.71%

06/12/2022 258 95.35% 1.94% 2.71%

06/19/2022 67 89..55% 0.00% 8.96%

4 WEEK TOTAL 1070 90.65% 2.99% 5.70%



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

IFT Utilization (Week/Week) – WESTERN DIVISION

Week Of BLS IFT Eligible % of BLS IFT Calls Run By 
BLS IFT Units

% of BLS IFT Calls Run By 
BLS 911 Units

% of BLS IFT Calls Run By 
ALS 911 Units

05/22/2022 275 78.55% 4.0% 23.27%

05/29/2022 264 73.48% 11.36% 22.73%

06/05/2022 331 72.81% 7.85% 19.34%

06/12/2022 346 71.10% 6.07% 21.39%

06/19/2022 86 58.14% 16.28% 23.26%

TOTAL 1302 72.73% 7.83% 21.46%



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

BED DELAY – BOTH DIVISIONS



“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Mutual Aid Utilization – Both Division





“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

Headcount  – EMSA Operations
EASTERN 
DIVISION

FTE Goal FTE Actual PTE Actual
(.5 FTE)

Total 
Headcount

% Staffed Productive*
Headcount

Productive*
%

EMT 100 94 7 97.5 94% 75.5 75%

Paramedic 72 83 7 86.5 120% 78 108%

SSC 23 16 0 16 70% 16 70%

WESTERN  
DIVISION

FTE Goal FTE Actual PTE Actual
(.5 FTE)

Total
Headcount

% Staffed Productive* 
Headcount

Productive*
%

EMT 110 91 9 95.5 83% 71 64%

Paramedics 90 64 12 70 71% 60.5 66%

SSC 23 12 2 13 56% 13 56%

*Productive impacted by TMs being moved out of a productive 
role due to LOA, FMLA, OJI, secondary assignment or training
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