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“To serve our communities’ pre‐hospital needs through value‐driven, compassionate, and 
clinically superior care.”

COVID-19

• Oklahoma – July 28, 2021
• 1474 new cases (6 deaths)
• 7-day rolling average of 1,236
• 607 in acute care facilities (25 pediatric)
• 191 in ICU



“To serve our communities’ pre-hospital needs through value-driven, compassionate, and 
clinically superior care.”

EMSA Vaccination Rates 

• Western Division
• All Departments – 50.50%
• Field Operations – 50.24%
• Communications – 58.33%

• Eastern Division
• All Departments – 34.10%
• Field Operations – 35.98%
• Communications – 40.91%



Global Healthcare Workforce
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2.4M Jobs by 2029



Healthcare Workforce

Demand will grow in U.S. as % of 
elderly population nearly doubles 

from 2008-2050

New healthcare jobs will account 
for 1/3 of all job growth by 2026

•Home health aides (47 %)
•Personal care aides (39 %)
•Physician assistants (37 %)
•Nurse practitioners (36 %)
•Physical therapist assistants (31%)



United States “Healthcare Support” Workforce



COVID-19 Impact on Healthcare Workforce

“Our workforce is “Our workforce is 
tired; people are tired; people are 

leaving healthcare”



United States EMS Job Outlook

20192019-2019-2029       6% 
(Faster than 4% average) 

826,111 EMS Professionals (2014) 







Would/Should 
Someone 

Come to EMS?

Are They Not 
Coming to 

EMS?



EMS Workforce Efforts 

•• Difficulty Retaining Workers
•

Difficulty Retaining Workers
• Inability to Increase Wages
•

Inability to Increase Wages
• Lack of Career Advancement
•• Lack of Quantitative Workforce Data
•• Poor Management Practices
•

Poor Management Practices
• Lack of Workforce Health & Safety
•

Lack of Workforce Health & Safety
• Diversity & Inclusion



Ambulance Industry 
Employee Turnover 

Study



Ambulance Industry Employee Turnover Study



ISSUE
The shortage of EMS field staff in this country 
seems to have approached critical levels. 
Workforce shortages has to some degree 
usurped reimbursement as the number one issue 
facing EMS today.  The Health Resources and 
Services Administration (HRSA) reports that by 
2030, there will be a need for an additional 
42,000 EMTs and Paramedics to meet the United 
States demand for healthcare services.

A comprehensive plan needs to be developed to 
truly mitigate the issues related to the EMS 
workforce.



Phase 1 - Short Term Goals - Year 1

1. Attrition Study

2. Alternate Transport

3. EMT & Paramedic 
Educational Programs 

4. Engage Military Transition 
Group




