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* Eastern Division Compliance and Volume Changes

 Compliance - Steady

e Volume - Jan 2023 was 8% higher than Jan 2022/Feb 2023 is predicted to be
9% higher than Feb 2022 (~6900 txp)

* Western Division Compliance and Volume Changes
 Compliance - Jan 22: 45% - Jan 23: 83%

» 38 percentile increase
* 84 percent increase

* Volume-Jan 2023 was 12% higher than Jan 2022/Feb 2023 is predicted to be
16% higher than Feb 2022 (~7900 txp)
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* Internal Improvement Process (OPRH)
* Organizational Strategic Planning

* Legislative Meet and Greet
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