Patient Business Services
July 2021

Angela MclLain-Johnson, MA, RHIA
Chief Compliance/Revenue Officer
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Eastern Division Call Volume

Total Call Volume

—e—Transports

7408

6461 6339
— —
3 5 > ¢ o z o 5 7 < z < : -
S = o ) S =
) = e = o S 2 c =3 = 3. 2 2 <
0 o o 3 3 2 S >
—+ 3 ) QU
o = o (on < 2
o ® @ =
= - -

“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Western Division Call Volume
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Eastern Division

Total Cash Collections

—e—Average

—e— Cash
$4,000,000

$3,500,000 $ 2,945,586.00
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$2,500,000
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$ 2,284,123.89
$1,500,000

$1,000,000
$500,000

S0

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”
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https://emsaonline-my.sharepoint.com/personal/mclaina_emsa_net/Documents/EMSA%20is%20a%20Public%20Trust%20Athority.docx?web=1

Western Division

Total Cash Collections

$4,000,000.00 —e— Cash —e—Average
$3,341,793.00

$3,500,000.00

$3,000,000.00

$2,500,000.00
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COVID-19 TRANSPORTS

Eastern and Western
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VA PAYMENTS UPDATE

Eastern and Western Division

$466,422.80

$199,825.00

$153,674.48
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VA Aging UPDATE

Eastern and Western Division

$1,348,232.00

$998,782.00

AR LESS THAN 180 DAYS AR GREATER THAN 180 DAYS
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