Key Performance Indicators
July 2021

Adam Paluka
Chief Public Affairs Officer

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Key Performance Indicator Dashboard

Overall patient satisfaction survey scores
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Utility EMSACare Subcribers

July 2021
Utility EMSACare
subscribers-Tulsa ?? . 45%
(SEPT. 20)
Utility EMSACare
subscribers-OKC (OCT. 69.309%

20)




