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OMD Activities

• Entire OMD Team
– Monthly CQI meeting with all agencies
– 2023 MCB Treatment Protocols - Status
• Low Titer O+ Whole Blood Program – 12 administrations

– MPDS Determinant Code Analysis
• Response Activation and Prioritization
• Added 50+ MPDS Determinant Codes used in OKC/Tulsa
• 2003 Codes 
• No changes indicated by CY2022 + historical analysis



OMD Activities

• CMO
– Weekly prn meetings with EMSA CEO
– “Most Important Things” for EMSA

• BPM Labor Utilization
• Local “Long Term” Strategic Paramedic Training



911 BLS Program
Dec 2022-Jan 2023

• Eastern Division/Metro Tulsa
• Eligible Calls (MCB MPDS Codes) = 2298
–BLS Ambulance Responses = 530 (23%)

• Overall Transports = 1620
–Cancel/Refusal of Service 29.5%

• RLS Transports = 19 (0.8%)
• ALS Assists = 11 (0.5%)
• Unstable VS = 61 (2.7%)



911 BLS Program
Dec 2022-Jan 2023

• Western Division/Metro OKC
• Eligible Calls (MCB MPDS Codes) = 1775
–BLS Ambulance Responses = 281 (15.8%)

• Overall Transports = 1329
–Cancel/Refusal of Service 25.1%

• RLS Transports = 19 (1.1%)
• ALS Assists = 12 (0.7%)
• Unstable VS = 43 (2.4%)



911 BLS Program
Feb - Mar 2023

• Eastern Division/Metro Tulsa
• Eligible Calls (MCB MPDS Codes) = 2212
–BLS Ambulance Responses = 885 (40%)

• Overall Transports = 1585
–Cancel/Refusal of Service 28.3%

• RLS Transports = 13 (0.6%)
• ALS Assists = 38 (1.7%)
• Unstable VS = 56 (2.5%)



911 BLS Program
Feb - Mar 2023

• Western Division/Metro OKC
• Eligible Calls (MCB MPDS Codes) = 1758
–BLS Ambulance Responses = 58 (3.3%)

• Overall Transports = 1273
–Cancel/Refusal of Service 27.6%

• RLS Transports = 16 (0.9%)
• ALS Assists = 11 (0.6%)
• Unstable VS = 50 (2.8%)



911 BLS Program
Dec 2021-Mar 2023

• Metro Oklahoma City & Tulsa Combined
• Eligible Calls (MCB MPDS Codes) = 32822
– BLS Ambulance Responses = 6032 (18.4%)

• Overall Transports = 22878
– Cancel/Refusal of Service 30.3%

• RLS Transports = 301 (0.92%)
• ALS Assists = 214 (0.65%)
• Unstable VS = 891 (2.71%)



OMD Activities Ahead
• Heat emergencies – on scene cooling procedures
• Video laryngoscopy – Ft. Worth visit mid-May
• Additional focus on critical care analysis
• Mobile integrated health planning with OKCFD, 

TFD, and EMSA
– High frequency/volume utilizer
– Hospice collaboratives
– Mental health collaboratives
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