
Eastern Division
Accounts Posted

BCBS Charges Posted

$160,000.00

$180,000.00

$200,000.00

$220,000.00

$240,000.00

$260,000.00

$280,000.00

$300,000.00

$320,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pt
em

be
r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Medicaid Charges Posted

$900,000.00

$1,000,000.00

$1,100,000.00

$1,200,000.00

$1,300,000.00

$1,400,000.00

$1,500,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

F

Special Cause Flag

Medicare Charges Posted

$1,400,000.00

$1,600,000.00

$1,800,000.00

$2,000,000.00

$2,200,000.00

$2,400,000.00

$2,600,000.00

$2,800,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Medicare HMO Charges Posted

$550,000.00

$600,000.00

$650,000.00

$700,000.00

$750,000.00

$800,000.00

$850,000.00

$900,000.00

$950,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BCBS Charges Posted

$160,000.00

$180,000.00

$200,000.00

$220,000.00

$240,000.00

$260,000.00

$280,000.00

$300,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br
ua

ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br
ua

ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Medicaid Charges Posted

$800,000.00

$900,000.00

$1,000,000.00

$1,100,000.00

$1,200,000.00

$1,300,000.00

$1,400,000.00

$1,500,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

A
F

A
EF

E
F

F B
F

B
FH

B B A A
E

A
E

A
EF

F F F H

Special Cause Flag

Medicare Charges Posted

$1,400,000.00

$1,600,000.00

$1,800,000.00

$2,000,000.00

$2,200,000.00

$2,400,000.00

$2,600,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

B B B B A E

Special Cause Flag

Medicare HMO Charges Posted

$550,000.00

$600,000.00

$650,000.00

$700,000.00

$750,000.00

$800,000.00

$850,000.00

$900,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

E EF EF B B B B A A BE BE
F

BE
F

Special Cause Flag



Eastern Division
Accounts Posted

Commercial Insurance Charges Posted

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

$600,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Facility Charges Posted

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

$70,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

AF AE
F

F F F

Special Cause Flag

Government  Charges Posted

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

MVA-Liability Charges Posted

$20,000.00

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

F E F

Special Cause Flag

Commercial Insurance Charges Posted

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

$600,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Facility Charges Posted

$0.00

$20,000.00

$40,000.00

$60,000.00

$80,000.00

$100,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

E F F F B

Special Cause Flag

Government  Charges Posted

$0.00

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

M
ay

Period

In
di

vi
du

al
 V

al
ue

A AE E F EF EF F BF B B B E E F E AE AE
F

Special Cause Flag

MVA-Liability Charges Posted

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Period
In

di
vi

du
al

 V
al

ue

F E F

Special Cause Flag



Eastern Division
Accounts Posted

Private Pay Charges Posted

$1,300,000.00

$1,400,000.00

$1,500,000.00

$1,600,000.00

$1,700,000.00

$1,800,000.00

$1,900,000.00

$2,000,000.00

$2,100,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E

Special Cause Flag

Workers Comp Charges Posted

($10,000.00)

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

$70,000.00

Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

F

Special Cause Flag

Private Pay Charges Posted

$1,200,000.00

$1,300,000.00

$1,400,000.00

$1,500,000.00

$1,600,000.00

$1,700,000.00

$1,800,000.00

$1,900,000.00

$2,000,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

F EF AE AE F B

Special Cause Flag

Workers Comp Charges Posted

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

$70,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
ny

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

A AE E E EF

Special Cause Flag



Western Division
Accounts Posted

BCBS Charges Posted

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E

Special Cause Flag
Medicaid Charges Posted

$1,000,000.00

$1,100,000.00

$1,200,000.00

$1,300,000.00

$1,400,000.00

$1,500,000.00

$1,600,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

A AE

Special Cause Flag

Medicare Charges Posted

$2,000,000.00

$2,200,000.00

$2,400,000.00

$2,600,000.00

$2,800,000.00

$3,000,000.00

$3,200,000.00

$3,400,000.00

$3,600,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

A

Special Cause Flag

Medicare HMO Charges Posted

$500,000.00

$550,000.00

$600,000.00

$650,000.00

$700,000.00

$750,000.00

$800,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc

h

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

A E AE A F

Special Cause Flag

BCBS Charges Posted

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

F A A
E

Special Cause Flag
Medicaid Charges Posted

$900,000.00

$1,000,000.00

$1,100,000.00

$1,200,000.00

$1,300,000.00

$1,400,000.00

$1,500,000.00

Ju
ly

Au
gu

st

Se
pte

m
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

m
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Period

In
di

vi
du

al
 V

al
ue

F F EF EF F EF
H

B BE
F

EF EF EF EF
H

BF BF B

Special Cause Flag

Medicare Charges Posted

$1,500,000.00

$2,000,000.00

$2,500,000.00

$3,000,000.00

$3,500,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

E EF F F B B B B A BE BE BF

Special Cause Flag

Medicare HMO Charges Posted

$400,000.00

$450,000.00

$500,000.00

$550,000.00

$600,000.00

$650,000.00

$700,000.00

$750,000.00

$800,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

AE E EF AE
F

F F F F AF EF BE
F

BE
F

B

Special Cause Flag



Western Division
Accounts Posted

Commercial Insurance Charges Posted

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc

h

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E

Special Cause Flag

Facility Charges Posted

$50,000.00

$60,000.00

$70,000.00

$80,000.00

$90,000.00

$100,000.00

$110,000.00

$120,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc

h

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E F C F F

Special Cause Flag

Government  Charges Posted

$100,000.00

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E E F E E
F

Special Cause Flag

MVA-Liability Charges Posted

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period
In

di
vi

du
al

 V
al

ue

A
EF

F F E E A
EF

Special Cause Flag

Commercial Insurance Charges Posted

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

$600,000.00

Ju
ly

Au
gu

st

Se
pte

m
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

m
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

Facility Charges Posted

$0.00

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

F F A A
E

C C

Special Cause Flag

Government  Charges Posted

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

A E AE AE
F

AE
F

EF F EF
H

B BF BF BF AF AE
F

AB
E

F

AB
E

F

AB
E

F

Special Cause Flag

MVA-Liability Charges Posted

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period
In

di
vi

du
al

 V
al

ue

F F B B E AE
F

F F

Special Cause Flag



Western Division
Accounts Posted

Private Pay Charges Posted

$1,400,000.00

$1,600,000.00

$1,800,000.00

$2,000,000.00

$2,200,000.00

$2,400,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc

h

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

E F FH

Special Cause Flag

Workers Comp Charges Posted

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc

h

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

A F C F F F

Special Cause Flag

Private Pay Charges Posted

$1,500,000.00

$1,600,000.00

$1,700,000.00

$1,800,000.00

$1,900,000.00

$2,000,000.00

$2,100,000.00

$2,200,000.00

$2,300,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

E E
F

E
F

B
F

B B B A A
E

E A
E

F

E
F

F FH H

Special Cause Flag

Workers Comp Charges Posted

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

$70,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

A
E

F C F F F F

Special Cause Flag



Eastern Division
Charges By Level of HCPC Code

SCT Charges

($5,000.00)

$0.00

$5,000.00

$10,000.00

$15,000.00

$20,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS 2 Charges

$0.00

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

m
be

r

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

F

Special Cause Flag

ALS Emergency

$3,000,000.00

$4,000,000.00

$5,000,000.00

$6,000,000.00

$7,000,000.00

$8,000,000.00

$9,000,000.00

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS Non-Emergency

($50,000.00)

$0.00

$50,000.00

$100,000.00

$150,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period
In

di
vi

du
al

 V
al

ue

Special Cause Flag

SCT Charges

($5,000.00)

$0.00

$5,000.00

$10,000.00

$15,000.00

$20,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS 2 Charges

$0.00

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS Emergency

$3,000,000.00

$4,000,000.00

$5,000,000.00

$6,000,000.00

$7,000,000.00

$8,000,000.00

Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS Non-Emergency

($20,000.00)

$0.00

$20,000.00

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br
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ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
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Au
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mb
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tob
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rch Ap
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y
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al

 V
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ue

Special Cause Flag



Eastern Division
Charges By Level of HCPC Code

BLS Emergency

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

$400,000.00

$450,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BLS Non Emergency

$100,000.00

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BLS Emergency

$100,000.00

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Period

In
di

vi
du

al
 V

al
ue

F F F F A B

Special Cause Flag

BLS Non Emergency

$100,000.00

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag



Western Division
Charge Levels of HCPC Code 

SCT Charges

($10,000.00)

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS 2 Charges

$50,000.00

$100,000.00

$150,000.00

$200,000.00

$250,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br
ua

ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS Emergency

$3,000,000.00

$4,000,000.00

$5,000,000.00

$6,000,000.00

$7,000,000.00

$8,000,000.00

$9,000,000.00

$10,000,000.00

$11,000,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BLS Emergency

$200,000.00

$250,000.00

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

SCT Charges

($10,000.00)

$0.00

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

E

Special Cause Flag

ALS 2 Charges

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

$200,000.00

$220,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to
be

r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc
h

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to
be

r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rc
h

Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

A E A B B

Special Cause Flag

ALS Emergency

$3,000,000.00

$4,000,000.00

$5,000,000.00

$6,000,000.00

$7,000,000.00

$8,000,000.00

$9,000,000.00

$10,000,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BLS Emergency

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

BLS Emergency

$150,000.00

$200,000.00

$250,000.00

$300,000.00

$350,000.00

$400,000.00

$450,000.00

$500,000.00

$550,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
to

be
r

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pte
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er

Oc
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be
r

No
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m
be

r

De
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m
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r

Ja
nu
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y

Fe
br
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ry

M
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ch

Ap
ril

M
ay

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag



Western Division
Charge Levels of HCPC Code 

ALS Non-Emergency

$20,000.00

$40,000.00

$60,000.00

$80,000.00

$100,000.00

$120,000.00

$140,000.00

$160,000.00

$180,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

A

Special Cause Flag

BLS Non Emergency

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Period

In
di

vi
du

al
 V

al
ue

Special Cause Flag

ALS Non-Emergency

$0.00

$50,000.00

$100,000.00

$150,000.00

$200,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Period

In
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vi
du

al
 V

al
ue

F F F B A B

Special Cause Flag

BLS Non Emergency

$10,000.00

$20,000.00

$30,000.00

$40,000.00

$50,000.00

$60,000.00

Ju
ly

Au
gu

st

Se
pte

mb
er

Oc
tob

er

No
ve

mb
er

De
ce

mb
er

Ja
nu

ar
y

Fe
br

ua
ry

Ma
rch Ap
ril

Ma
y

Ju
ne Ju
ly

Au
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st

Se
pte

mb
er

Oc
tob

er

No
ve
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De
ce
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er

Ja
nu
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ry

Ma
rch Ap
ril

Ma
y

Period
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vi
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al
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Special Cause Flag



Eastern Division
TotalCare/Utility Adjustments
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Western Division
TotalCare/Utility Adjustments
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Percent of Customer Service Call Types
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