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$300,000.00
$280,000.00
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Special Cause Flag
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$1,300,000.00

$1,200,000.00

$1,100,000.00
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$1,000,000.00
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December <=
January 4=
February
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Medicare HMO Charges Posted
Special Cause Flag
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$850,000.00
$800,000.00
$750,000.00
$700,000.00
$650,000.00
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November 4=
December 4=
January 4=
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Period



Individual Value
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$600,000.00
$550,000.00
$500,000.00
$450,000.00
$400,000.00

$350,000.00

$200,000.00
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$160,000.00
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Individual Value
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$120,000.00
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$200,000.00
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$100,000.00
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December 4=

January 4
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Charges By Level of HCPC Code
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Individual Value

$240,000.00
$220,000.00
$200,000.00
$180,000.00
$160,000.00
$140,000.00
$120,000.00
$100,000.00

$80,000.00

$600,000.00
$500,000.00
$400,000.00
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$200,000.00
$100,000.00
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$300,000.00
$200,000.00
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$1,000,000.00
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$600,000.00
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$200,000.00
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$-Total Utility Adjustment
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Percent of Customer Service Call Types

70.00%

60.00%

50.00%
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October November December January February

M Billing Inquiry  ®Insurance Info Provided  ® Billing Issues

2.50%
2.00%
1.50%
1.00%
0.50%
0.00%
October Nowvember December January February
m Billing Complaint ® Paramedic Plus Compliant
m TotalCare Complaint u TotalCare Inquiry

m TotalCare Program




Average Days From Date of Service

Drop a Claim-Payment on Claim

Avg. Days to Bill - West

Avg. Days to Bill - East
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